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I 5. During the past year, did you have contact with a POLICE OFFICER from the Hawai'i Police Department?

Response Response
Percent Count

Yes

No

80.3% 309

19.7% 76

answered question 385

skipped question 8

. ••••• . . - • • .

6. 1. The officers) I had contact with expressed interest in helping me,

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Does Not Apply

Response Response
Percent Count

21.3%

30.3%

15.5%

13.2%
sftmu#tn%tt&<33&w

14.8%

4.8%

answered question

skipped question

66

94

48

41
MM

46
MM • :

15

310

83
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7. 2. The officer(s) 1 had contact with showed concern for my safety.

Strongly Agree ^ ?fe|
«~— „ ,_,,„„:_—

Agree

Strongly Disagree | , -.-.-. {

Does Not Apply | . . )

8. 3. The officer(s) 1 had contact with showed compassion.

Agree . |.fe.a^ : \, pg— ]

Disagree '

Strongly Disagree ;̂̂ ^s::u|

Does Not Apply [̂ i]

Response
Percent

19.5%__-_____«_________

25.4%

21.8%

14.3%
SSWftWWWW»l»K»tW«ffl!SWl̂ ^

9.8%

9.1%

answered question

skipped question

Response
Percent

18.6%
. : :W:v:¥S:ftVaRSftS ,̂̂ W^ .- Sfj.̂ flS; S: K^Vf ::V:VKW*¥«f«W<SWJIfiS»

23.1%

20.5%

17.3%

13.7%

6.8%

answered question

skipped question

Response
Count

60
-— _ ̂ ^^

78

67

44
^awsa^wsm^wawKSK^^

30

28

307

86

Response
Count

57
WfWitS8m}mmmsttimtswfsm!iss&

71

63

53

42

21

307

86
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9. 4> The officer(s) I had contact with demonstrated professionalism.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Does Not Apply

Response Response
Percent Count

24.8%

30.7%

17.0%

12.7%

13.4%

1.3%

answered question

skipped question

76

94
MMM

52

39
MMMM

41

306

87

: : x ' : . r • . . ' ' - : ' - , - : . ' : '• '• •••:•
10. 5. The officer(s) 1 had contact with demonstrated integrity,

Response
Percent

HHH A9reei •• !!±.
Agree ' \%

Neutral j »••€ ' 25.2%

Disagree |A;aa:| 9.2%

Strongly Disagree |,M»>M 11.8%

Does Not Apply pi] 4.6%

answered question

skipped question

Response
Count

65
^^m^^^tmmKx^fiiis^^^^^.

85

77

28

36
«W**KW»^ (̂f«lW^^

14

305

88
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11. 6, The officer(s) I had contact with paid attention to details.

Strongly Agree

Agree

Neutral
; . .

Disagree

Strongly Disagree

Does Not Apply

Response Response

Percent Count

18.1% 55

4.3%

answered question

skipped question

12. 7. The officer(s) \d contact with made me feel comfortable.

Strongly Agree

Agree

Neutral

Disagree |

Strongly Disagree |

Does Not Apply |

Response Response

Percent Count

21.6% 66

28.9% 88
!>mm?W!SW»8»fĉ

20.7% 63

11.5% 35

14.8%

2.6%

answered question

skipped question

45

8

305

88
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13. 8, The officer(s) I had contact with helped resolve my situation.

Strongly Agree [ ' ' ' ' - ~. j|

AnrOO f ]
• - - • - • ' ^»yl wC :•. I . . _ • - - . - ; ? ;'Hv?N?i:il

Neutral
: . ,.,.: ,;,: I,™:— _,,«,̂ ^

Disag ree
„ ,,«_^^^

Strongly Disagree [M-- : : : j

Does Not Apply |,:« ,: G.V. |

14. 9. Trie officer(s) I had contact with did an excellent job.

Strongly Agree |; ; j
.. ;-; .-:'. . .-.-.-.: - . • .-::>.\-;.:V:;.^^V:V.r:V\V^^:-;-^;:^SS'!^W»^^

Agree |,y.- i I

N.utmi te -„ I

Disagree |,;K>Ji,;::fgfei|
MMSa»s»^M=^̂

Strongly Disagree [^:i^ . j
. . , . . . , . . . . - . ".. , - . - • - .....:.-..-.>--.:;. .̂.,x..x.>v.x.:(.x.v..-..<.>:̂ ;v:-:;.— •:^-:-:-^------^--

Does Not Apply 0

Response
Percent

13.3%

19.6%

19.9%
«—--—_»-^««— -««««. ̂ _.

15.6%
ABKiKSJWaSftiflftfffftH^W.-.- .: '•: MMMI : • H : ,: ' ':" > ' ' M 1 - ; >: IIIW(tWB .̂W»5a*B^X'«*S^̂

19.3%

12.3%

answered question

skipped question

Response
Percent

17.3%
•ft:::SW:̂ ^Y.V.̂ ;::;:V:-:-;i-;:: .V. MMHMH «S (SWSSflS WSSSWftSft -.VK'.-; S«ftW:=S ;:mi;XXf&XVmXtSff!S&m

22.3%

22.6%

15.0%

•—-—------.-----------
19.3%

3.7%

answered question

skipped question

Response
Count

40

59

60

47
swKssftWftiK^aswsaw^^

58

37

301

92

Response
Count

52
mSsiwVtf**^^^^

67

68

45
___.

58

11

301

92
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15. 10. The officer(s) I had contact with treated me with aloha and respect.

Response Response

Percent Count

Strongly Agree 22.7% 68

Agree to^^:-.* I 33.4% 100

Disagree |.;̂ -/ | 10.0% 30

Strongly Disagree 14.0% 42

Does Not Apply | 0.7% 2

answered question 299

skipped question 94

16. Over the past year, did you have contact with a CIVILIAN EMPLOYEE of the Hawai'i Police Department?

Response Response
Percent Count

Yes 38.5% 143

NO I. .̂ I 61.5% 228

answered question 371

skipped question 22

9 of 59



17. 1, The civilian(s) I had contact with expressed interest in helping me.

Strongly Agree

Agree [~

Neutral [~

Disagree

Strongly Disagree

Does Not Apply

Response Response
Percent Count

46.3%

15.0%

8.8%
• . . . . - . - .

3.4%
- • : •

4.1%

• • •answered question

skipped question

33

68

22

13
. • .

5
MMM

6

147

246

18. 2. The civilian(s) I had contact with showed concern for my safety.

Disagree

Strongly Disagree [~~]

Does Not Apply [75

Response Response
Percent Count

14.3% 21

26.5%

25.2%
ft&WSWJWWWKft

6.8%
«W##MWftttK#t!

3.4%

23.8%

answered question

skipped question

39

37

10
HUMS

5
MMM

35

10 of 59



19. 3. The civilian(s) I had contact with showed compassion.

Strongly Agree | ; • ; K ..,]

Agree k : '•='••• I

Disagree |^____J

Strongly Disagree [~]

Does Not Apply |. :, : • . : -|

"

20 4. The civilian(s) 1 had contact with demonstrated professionalism.

Strongly Ag ree | -m- \ • - •

Agree L _̂_i«MVBB«BBl

Disagree | }

Strongly Disagree j~5j

Does Not Apply [2]

Response
Percent

19.0%
««w^w »̂J>>MW»̂ M™»!w^̂ ^K«*m^

29.9%

20.4%

10.9%

3.4%

16.3%

answered question

skipped question

Response
Percent

20.0%
_-_MMM~. ̂ — _*»

45.5%

18.6%

8.3%

4.1%

3.4%

answered question

skipped question

Response
Count

28

44

30

16

5

24

•••••MM

147

246

Response

Count

29
vttama ;̂tt#fmi«&#380^^

66

27
&mm%xs>H&tiff!{&fi&!mtfit?>iSti<f>f#>.

12

6

5

145

248

11 of 59



21. 5. The civilian(s) i had contact with demonstrated integrity.

Strongly Agree

Disagree

Strongly Disagree [~j

Does Not Apply | :

Response Response
Percent Count

19.3% 28

7.6% 11

2.8% 4
SWtfSSBfSWS-W.v - :-ty,ffffHljWJittXSft

9.0% 13

answered question 145

skipped question 248

22. 6. The civilian(s) I had contact with paid attention to details.

Response

Percent

Strongly Agree | « , ws| 19.0%

Agree | -. v- . -̂ - j 39.4%

Neutral B^Zl 20.4%

Disagree |:.'^v;».J 10.6%

Strongly Disagree |j 2.8%

Does Not Apply |~~5| 7.7%

answered question

skipped question

Response

Count

27

56
mtilifiiii^miwiWk^mK&ttfifttxfsizi

29

15

4

11

142

251

12 of 59
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23. 7. The civilian(s) I had contact with made me feel comfortable.

Strongly Agree

Agree

Neutral

Disagree

Strongly Disagree

Does Not Apply [~~|

Response Response
Percent Count

18.8% 27

4.9%

answered question

skipped question

144

249

24. 8. The civil ian(s) I had contact with helped resolve my situation.

Response

Percent

Strongly Agree [V.^v. 16.8%

Agree [I=3î M 34.3V.

Neutral Bjj— H

Disagree [.̂ ;4 |̂ 7.0%

Strongly Disagree ksifeaj 9.1%

Does Not Apply i-̂ fe .̂:| 14.0%

answered question

skipped question

Response

Count

24

49
*»MEiMmuimmmmw*̂ ^

27

10

13

20

143

250

13 of 59



i 25. 9, The civiliari(s) 1 had contact with did ah excellent job.

Response
Percent

Agree;; ••••••• ae.1%

Neutra, mH =3 18.8%

Disagree La.^xjJ 11.8%

Strongly Disagree |. :r:J:| 6.9%

Does Not Apply I.:.;:...:) 6.9%

answered question

skipped question

Response
Count

28

52

27

17

10

10

144

249

26. 10. The civiliah(s) I had contact with treated me with aloha and respect.

Response
Percent

Agre* I 13 46.2%

Neutral [I0HH 15-2%
- . . . . • , . : : . : . • £if^<f(<ttM:K-X:Wff!fX^K^#^

Disagree ^A.J 7.6%

Strongly Disagree |-:;;,.\;| 6.2%

Does Not Apply g 4.1%

answered question

skipped question
. . . . • - • • • - • : • • ' ' • . . . ' - ' - ' - - ' • " • . " • • .

Response

Count

30

67

22
* w &f:-}x-v#3ff«wtimiaHHHHHHt

11

9

6

145

248

14 of 59



«-r'- 'V ,'r • • - ' • • ' ' . « r̂ _i l-f !•• ,.• II ... „ .. ^27. 1, If I need assistance, I am comfortable calling the Hawai i Police Department

Response Response

Strongly Agree \ 23.9% 89
MK*!1*™™*****^™™!*^^

Strongly Disagree

answered questic

skipped question

28. 2. I am comfortable contacting the Hawai'i Police Department to report a crime

Response Respon
Percent Count

Strongly Disagree

skipped question

15 of 59



29. 3, I am comfortable contacting the Hawai'i Police Department to share information about a crime.

Response Response
Percent Count

90

30. 4. I am confident in the ability of the Hawai'i Police Department to serve my heeds,

Response Response

:/:/:::';j;;:--;v:.''';:^::i;::;L':.:;:' ^"::'y:^':,:"-'\'i^ \ Percent Count

Strongly Agree

Agree

16 of 59



31. 5. I believe the Hawai'i Police Department does a good job in keeping the island of Hawai'i safe.: ;;';•;••;,;:: •;:;,;;;:.:A,?:Ms,
.'::':••;;;;: '-^-'': • :>i -:-^•^•'•^ jj j :>'.: . • : ; • : ; . , -' M jj| I | ll • ' I - - • ' : '- :^^-::':^- ;-' ;-V • • ^ ' ^ • : - - - i "'-^-'^ l^'".-'.-vV:;>

fl'RResponse Response

32. 6. I am satisfied in the way the Hawai'i Police Department responds to crime in rhy community,

Wj:"^

Strongly Agree

Neutral
v^reittmtMKytt&vtf^^

Disagree

Strongly Disagree

Response
Percent Count

: • ' : '.'•• '• ' - : • • • . ' • . - • • • . . i ' • •

skipped question 24

17 of 59


	part one Citizens Survey
	CALEA Standard 45.2.4 Citizens Survey
	45.2.4 part one
	45.2.4 part two
	part three




